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This document includes high-level information about key changes in this release. Note that this is not a 

comprehensive list of all changes made in the release; instead, we’ve focused on new features that are available 

and other changes that might impact users. 

In this release, we’ve introduced the following changes: 

 

Submission Actions 

Phone Number Fallback Logic 

In the Edit Contact and Notifications and Edit Site Contacts activities, we’ve implemented fallback logic for 

phone numbers: If the Phone Number field in your profile is populated, that value is displayed in these 

activities. If the Phone Number field in your profile is blank but Office Phone Number is populated, that value is 

displayed in these activities instead. (CRB-28955) 

Provide Sponsor/CRO Sign-off Permission 

We’ve refined access to the Provide Sponsor/CRO Sign-off activity so that only users who have permission to 

edit the corresponding protocol submission can access and submit this activity at both the protocol and 

site/secondary submission levels. (CRB-28960) 

 

Submission Forms 

Sub-Investigator Correction Error 

We’ve fixed an issue that prevented users from being able to save or submit the Investigational/Research 

Locations and Subject Recruitment (for single-site protocols) or Investigator and Administrative Personnel (for 

site submissions) submission form when they initially indicated they wanted to submit sub-investigator 

information but later opted not to. (CRB-28910) 

Research Location Error 

For single-site protocol and site submissions, we fixed an issue that caused the Multiple 

Investigational/Research Locations Questions submission form to be displayed and required if the list of 

research locations in the Investigational/Research Locations and Subject Recruitment submission form 

contained two research locations with identical attributes, but only one was selected. (CRB-29240) 


